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Technical Update (July 2003) 
Impresso Duo Inlet valve Tripping. 

Following recent experiences, we have noticed a number of cases where the inlet 
valve of the Impresso Duo machine has been activated prematurely. 

Upon investigation it has been noticed that this could be due to the positioning of the 
T piece in the overflow pipe work, which can allow a small amount of water from the 
header tank to operate the valve and not divert it to the waste tray. 

Problem 

1 . The inlet valve anti flood device operates prematurely. 

2. The valve anti flood device operates frequently and for no apparent reason 

3. The machine displays the message "No Water" and the valve has to be re-set. 

Rectification 

The L shaped union that connects to the drip tray needs to be removed as per the 
photograph 1 

The Y shaped union has to be connected directly to the drip tray, as per photo 2 

This effectively re- positions the T piece and prevents the valve anti flood device from 
operating prematurely by ensuring that small amounts of water are diverted to waste 
instead of the valve. 


Before Fitting After Fitting 



It is recommended that this modification is carried out on any machine that is showing 
the problems as described in this bulletin. 

The solution has been trailed in the laboratory in Italy and has been proved to be an 
effective cure. 


SGD Bulletin 4/ 8 m July 2003 


